Community, Accessibility & Sustainability
Our Commitment to Positive Impact

At Coffs Harbour Trike and Private Tours, we believe tourism should create positive outcomes
for visitors, the environment, and the local community. As lifelong locals, Brent and Belinda are
passionate about showcasing the Coffs Coast in a way that supports community connection,
cultural respect, and responsible tourism.

We actively support local charities, schools, community organisations, aged care groups,
disability support services, and fundraising initiatives across the region. Our business also
promotes low-impact tourism by operating entirely on established public roads, allowing guests
to experience the beauty of the region without disturbing natural environments.

Our experiences are built around genuine local connection, respect for the environment, and
supporting the long-term wellbeing of the Coffs Coast community.

Sustainability & Emissions Reduction
Our Sustainability Commitment

Coffs Harbour Trike and Private Tours are committed to practical and responsible tourism
practices that minimise environmental impact while delivering memorable visitor experiences.

Our current sustainability initiatives include:
o Efficient route planning to reduce fuel consumption and emissions
e Regular vehicle servicing to maintain optimal fuel efficiency
o Operating exclusively on sealed public roads to minimise environmental disturbance
e Using reusable equipment and minimising waste where possible
e Washing vehicles on gravel surfaces to reduce stormwater runoff
e Supporting local suppliers and service providers
¢ Planning future installation of solar energy at our vehicle storage facility

Our tours are designed around a “leave no footprint” philosophy, allowing guests to explore the
Coffs Coast and beyond in a unique and low-impact way.

Accessibility & Inclusive Experiences
Accessible and Inclusive Tourism

Coffs Harbour Trike and Private Tours aim to provide welcoming and inclusive tourism
experiences for a wide range of visitors.

As an owner-operated business, Brent and Belinda personally communicate with guests before
each tour to understand any specific needs and tailor the experience wherever possible.

We welcome:



e Seniors

e Families

e Visitors with mobility limitations

e International visitors

e Guests with sensory sensitivities

e NDIS participants and support groups

We provide:

Flexible pick-up locations

e Personalised customer communication

e Assistance during boarding and disembarking
o Clear safety briefings

e Tailored tour pacing where possible

We also actively support inclusive tourism through partnerships and community engagement
with disability support organisations and aged care groups.

Please contact us directly before booking to discuss any specific accessibility requirements so
we can provide the best possible experience.

Regional Collaboration
Showcasing the Coffs Coast & Beyond

Coffs Harbour Trike and Private Tours proudly promote the Coffs Coast, Bellingen Shire,
Clarence Valley, and surrounding regions through personalised local touring experiences.

As locals who grew up in the region, Brent and Belinda are passionate about introducing visitors
to hidden gems, scenic landscapes, local food and beverage experiences, cultural attractions,
and authentic regional hospitality.

Our tours actively support and promote:

Local cafés, restaurants, wineries, breweries, and producers
¢ Regional accommodation providers

e Scenic coastal and hinterland destinations

e Local events and tourism experiences

¢ Small businesses and community organisations

We believe tourism plays an important role in supporting regional communities and creating
lasting economic and social benefits throughout the Coffs Coast region.



